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Cancellation Policy

Air Fare:

Airfare cancellation policies are determined by the individual airlines. Upon
booking your air ticket, you agree to follow the terms and conditions associated
with your ticket with the respective airline. Sonic Travel and Tour will assist in
any communications with the airlines; however final refund determinations will
be up to the airlines. Changes or services may incur a name change fee, date
change fee, seat assignment fee and/or service charge fee which are non-
refundable.

Sonic Travel and Tour highly recommends travel insurance.
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Cruise Fare:

Cruise fare cancellation policies are determined by the individual cruise lines.
Upon booking your cruise, please review your booking confirmation. It will
contain information regarding the terms and conditions associated with your
cruise. Sonic Travel and Tour will assist in any communications; however, the
final refund determination will be up to the cruise line.

Sonic Travel and Tour highly recommends travel insurance.
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Tour Fares:

The following tour cancellation charges will apply for all cancellations received
based on days prior to departure.

e $500/$1000 per person Deposit is due at time of booking

e Deposits are due 160 to 120 Days before Departure

e Final Payment is due 75 Days before Departure
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Cancellation Schedule

e 120 Days or more prior to departure: $500 per person penalty

e 119 Days to 90 prior to departure: $1,000 per person penalty

e 89 to 75 Days prior to departure: 25% of full tour fare penalty

e 74 Days to 30 days prior to departure: 50% of full tour fare penalty

e 29 days or less prior to departure: 100% of full tour fare penalty
There will be no partial credit for any portion of the tour missed or elected not to
participate.
If there is a force majeure disaster, the cancellation policy will be handled on a
case-by-case basis
Group Air Tickets are non-refundable, non-changeable.
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Deposit Requirements:

e For Tour Fares of $3000.00 or higher, a $1000.00 deposit will be collected.

e For Tour Fares less than $3000.00, a $500.00 deposit will be collected.
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Group Policies:

e Group Price listed on Sonic Travel and Tour Website is only applicable
when the group size reaches 10 people.

e For Group size between of 2-6 people, the tour will operate by 1 person
driver/guide.

e For Groups size of 2 people, meals are not included in the tour fare.
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Credit.

IBonus Credit $100: Credit for Final Payment made more than 75 days before
departure. (Limit 1 Per Person Per Tour)

Referral Credit $50: If an existing Sonic Travel and Tour client refers someone
to join the same tour, and the referred person is a new Sonic Travel and Tour
client, both the referring person and referred person’s booking will get a $50
credit. (Limit 1 Per Person Per Tour)

Sonic Travel and Tour will make the final determination for eligibility of the
Bonus Credit or Referral
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In case of any disputes, the English language version of this Cancellation
policy will prevail.
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